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Reaching People with Disabilities after Devastating Flood in Pakistan

In July last year country's northwest region was the worst hit with Khyber Pakhtunkhwa, Sindh, Punjab and
Balochistan experiencing 'once-in-a-century' rains. This has
developed into one of the worst natural disasters any country has
faced in recent years. United Nations estimates more than 21 million
people have been injured or are homeless as a result of the flooding.
That's more than the combined total of the individuals affected by
the 2004 Indian Ocean tsunami, the 2005 Kashmir earthquake and
the 2010 Haiti earthquake. It's really quite difficult to comprehend
the scale of this flood.
As the important mitigation efforts of both the disaster and disability
communities have all too often failed to intersect. The simple, often
low cost steps that save lives and reduce property damage in the face
of disasters have often overlooked the needs of people with
disabilities. Similarly, efforts to accommodate 10% disabled
population frequently ignore disaster preparedness and response. As a result, too few disaster response officials
are trained to deal effectively with people with disabilities, and too few disabled people in these areas have the
knowledge that could help them save their own lives.
Keeping in account Article 11 of the UN Convention on the Rights of Persons with Disabilities, related to ensure the
protection and safety of persons with disabilities in situations at risk, thus to ensure that the response to flood is
inclusive of and accessible to persons with disabilities STEP taken a number of initiatives in collaboration with its
valued partners:
Established Information Resource Center on Disability (IRCD) with the support of Sightsavers to develop a focal
point of information sharing and dissemination for the flood affected PWDs from District Nowshera and
Charsaddah. In these two districts around 500 persons with disabilities identified by IRCD received cash grants,
food and hygiene kits from Sightsavers through the support of Standard chartered bank and Scottish government
Orientation on disability of emergency response teams and volunteers of Pakistan Red Crescent Society (PRCS)
Established linkage between PRCS and Disabled Peoples Organization (DPO) in flood affected areas to rescue
unreached persons with disabilities
Highlighted needs of persons with disability in disaster station at UN response system through representing in
clusters meetings
Conducted training on Inclusive Child Friendly Spaces in collaboration with Handicap International and UNICEF
Distributed wheelchairs supported by Thai People through Asia Pacific Development Center on Disability (APCD)
Extended technical information to relief organizations being founder member of Ageing and Disability Task Force (ADTF)
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More than 400 Young People Prepared to take Social Actions after
attending Active Citizen Workshops

In partnership with British Council Pakistan, 14 workshops were
conducted by STEP under Active Citizens Program. More than 400
young people from diversified backgrounds and educational
institutions were engaged in these workshops and have initiated 28
social action projects.
Active Citizens links civil society networks, community leaders and
community networks in Pakistan, UK and 22 other countries across
the world to deepen trust and understanding within and between
communities. Participants become skilled in cross cultural
communication and dialogue, and its effective role in community
action. Linkages are developed with young people in UK and other
countries in the region such as Bangladesh and Nepal. Partners and
young leaders share experiences of community engagement
through dialogue, and become a part of a global network of Active
Citizens.In addition to conducted workshop resource persons from
STEP connect young leaders to mentors and community leaders to
strengthen their ideas for social change in join collaboration with
(Volunteer Services Overseas (VSO) and British Council.

36 British Youngsters Visited Bangyal Community School
Bangyal is a small town located some 20 kms from Chak Shahzad, in the outskirts of Islamabad. It is a town lacking
the very basic facilities of life, one of them being education. Rizwan, a physically disabled member of STEP took
the initiative to start a primary school in the area with the prime support of STEP. The school holds 40 students of
classes 1 to 5. Rizwan along with his sister Asia are serving as teachers in the school. During a bilateral exchange
visit to Pakistan organized by British Council 36 young people from UK have spent half day at Bangyal Community
School in February.

Establishment and Strengthening of DPOs in Tehsil Jehlum and Sohawa

Being a partner with Sightsavers and CHIP on the project Inclusive Development through mainstreaming
people with disabilities in social mobilization in District Jehlum,
STEP is contributing towards empowerment of people with
disabilities by including them in the mainstream development.
Citizen Community Boards (CCBs) and Women Organizations
(WOs) have been sensitized through disability equality sessions
to include people with disabilities in decision making processes
which affect their lives, through social mobilization.
Team of resource persons from STEP had meetings with leading
persons with disabilities these areas to establish their self help
groups which will help in addressing the rights based approach
to enhance the participation of People with disability in the
decision-making processes relating to community
development in District Jehlum, Punjab province of Pakistan. In order to achieve the envisaged goals of
project provincial stakeholder's workshop was conducted in Lahore in the same month in which STEP strived
to engage DPOs from Punjab in the workshop.

First National Training of Women with Disabilities on Peer counseling

Forty disabled women converged in Murree to
participate in the first-ever 'National Training of
Women with Disabilities on Peer-Counselling' held
on March 5 and 6. Organised by the Capital
Independent Living Centre (CILC), with the support of
the Asia Pacific Network of Independent Living
(APNIL), the National Forum of Women with
Disabilities Pakistan (NFWWD), and the Pakistan
Disabled Peoples' Organisation (PDPO) and STEP the
training was attended by young women with
disabilities from Karachi, Nawabshah, Lahore,
Multan, Peshawar, Muzaffargarh, Faisalabad, Bagh,
Muzaffarabad, Abbottabad and Islamabad.
International recognized resource persons from
South Asia Disability Forum, Disabled Peoples
International Asia Pacific, Milestone Society and
STEP. The objectives of the training were to promote
and introduce the concept of peer-counseling; to
empower women with disabilities through peer
counseling; to consolidate and expand peer support
groups; to develop the capacity of both the peer
counselors as well as the staff of Independent Living
Centers and Disabled Persons' Organisations (DPOs);
and to sensitize disability stakeholders about the

positive aspects of full integration of women with
disabilities into the society. Peer-counseling enables
PWDs to deal with such anxiety by sharing their own
experiences. They are give confidence that every
person has the capacity to live independently. Since
peer-counselors are PWDs who have similar
experiences and are facing same challenges,
participants are able to learn from a role model, who
can serve as a link between the person seeking help
and the service provider. The training draws on a
wide range of unique experiences, which cannot be
commonly observed.

300 People from Government, Mass Media and Development Organizations
were sensitized on Disability Mainstreaming in Three Months

Creating awareness on disability rights among mainstream organization through disability equality sessions
conducted by persons with disabilities themselves is a long time tradition and business of STEP, which has
witnessed unmatched result as usual in last three months. Disabled people face discrimination in many areas of
their lives; this is largely unintentional but damaging and restraining just the same. disability equality sessions has
been designed by disabled people to enable those who come in contact with disabled people, in whatever
capacity, to understand the nature these discriminatory practices take and what can be done to eliminate them.
In recent years, however, many public and private sector entities have gradually realized that their work practices
and policies fall far short of fulfilling the needs, rights and aspirations of disabled people who are their clients,
customers and coworkers and that, in order to change this situation, they need to turn to disabled people for
education and guidance.
Recent disability equality sessions have been conducted with an aim to understand the meaning of disability,
identify changes in work practice, and plan strategies to implement change for the diversified human resources of
following organizations:
During the leadership trainings conducted by A-Star project of JICA for potential leaders of persons with
disabilities in Abbotabad
During the trainings conducted by Federal Election Academy/ Election Commission of Pakistan in Collaboration
with International Foundation on Electoral System for Election Officers and decision makers.
During the training conducted by Internews for Journalists from Electronic and Print Media
During the Trainings conducted by Help Age International for Doctors and Para Medical Staff engaged in disaster
mitigation projects

Contributing in E-Café (Empowerment Café)

Information is one of the important tools to empower persons with disabilities (PWDs) and to create a barrierfree society. APCD “Empowerment Café (E-Café)” is a
platform which promote information and knowledge
exchange on disability and development in Asia and the
Pacific from the perspective of sub-region (Southeast Asia,
South Asia, Central Asia, Pacific and East Asia). President of
STEP Mr. Muhammad Atif Sheikh has been given the
responsibility to contribute information from South Asia to
E-Café, which was launched in Bangkok in February. It is an
honor for Pakistan that Mr. Ghulam Nabi Nizamani, CEO DPI
Pakistan has been appointed as Chief Barista of the E-Café.

Research on Approaches and Practices of Disability Network
Organizations in Pakistan

Most research into disability tends to focus predominantly on health or social welfare aspects. There is little co-ordination
or integration between research on disability and research on associated issues in gender, social development, and human
sciences. Specific attention needs to be given to both quantitative
and participatory components in research methods to ensure that
the different dimensions of disability are appreciated. STEP has
conducted a study in collaboration with Sightsavers, which will
explore different initiatives taken so far for establishing disability
fora, networks and consortia by Sightsavers in partnership with
different partners. This research study will be a key tool for
advocacy on Disability Rights particularly for local and national
DPOs. Highlighting experiences of local-level good practices has
significant potential for replication the “multiplier effect”.
Moreover, the process of conducting the research and producing
the report has opened a new avenue for STEP to carry out future
advocacy research initiatives on different thematic areas.

Setting Trends of Accessibility Audits in Pakistan

Accessibility Audits are being conducted by STEP to achieve the best and most cost effective solution in meeting
disability access needs in public and private building. Each accessibility
report contains recommendations that are easily followed and understood
with realistic and manageable timescales.
Telenor is only company in Pakistan to have a formal disability advisor. STEP
is conducting accessibility audits by person with disabilities of Telenor
Pakistan's office buildings to make them reasonably accessible for persons
with disabilities. To date, ten of such audits have been carried out and four
of the buildings including the main office in Islamabad are now accessible.
Telenor has set a goal is to make all sales and services centers and regional
offices fully accessible by end 2011.

Making Sector G-11 of Islamabad Accessible
Capital Development Authority has been consulting STEP for accessibility check of under construction public paces
since 2005. Melody Food Park in Sector G-6, Pakistan Monument, Rawal Lake and Daman-e-Koh Park are adequately
accessible as a result.
Recently in collaboration with traders union of G-11 Markaz a voluntary audit was conducted to make the shopping
plazas minimum accessible and to create awareness. The audit recommendations are being considered by the
owners of these buildings.

Stakeholders' Meeting on Reviewing the Implementation of Second Asian
and Pacific Decade of Disabled Persons (2003-2012)

Despite significant achievements during the two decades, there still remain challenges to realizing the rights of
persons with disabilities in this region, and particularly in Pakistan. These challenges include lack of awareness in
society on disability and development; the need for stronger multi-sectoral coordination and partnerships; lack of
recognition of the diverse rights of persons with disabilities; particular issues facing women with disabilities,
indigenous persons with disabilities, persons with disabilities living in remote and rural areas and persons with
severe disabilities. South Asian Disability Forum (SADF) in collaboration with Ministry of Social Welfare and Special
Education, UNESCAP, APCD, Sightsavers, JICA and DPI Pakistan conducted Stakeholders' Meeting on Reviewing the
Implementation of Second Asian and Pacific Decade of Disabled Persons (2003-2012), from 29 to 30 January 2011
in Islamabad, Pakistan which was facilitated by STEP. The meeting was attended by representatives of disabled
people's organizations (DPOs), domestic and international non-governmental organizations (NGOs), the
Government of Pakistan and the United Nations agencies, in total 160 persons, followed by the historical
launching “Make the Right Real” campaign in Pakistan towards the end of 2012, with a focus on concrete and
measurable outcomes by then to be reported in the Incheon High-level Intergovernmental Meeting. On the
second day of meeting CBR Guidelines launched in Kuala Lumpur Malaysia were formally introduced in Pakistan.
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